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From product ideation to market-ready – and everything in
between, we provide a complete range of product strategy,
usability, design and software engineering services. Focused
on healthcare, our solutions are founded in design that thinks
of the end-user first while leveraging the cloud, Big Data
and the Internet of Things (IoT) to deliver context-aware
and adaptive experiences. Whether we’re collaborating on
an end-to-end connected health project or filling specific
gaps, working with Macadamian and our trusted partners
provides our clients with immediate access to marketleading technologies, design and engineering services,
and broad domain expertise to accelerate a successful
commercial launch and minimize upfront development costs.
The result? Innovative, connected solutions that deliver
enhanced insight into customer behavior and uncover new
opportunities for generating operational efficiencies and
new product enabled services revenue.
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Whether your team is developing a new connected
medical device or modernizing a legacy device to integrate
with other systems, understanding what medical device
interoperability really is, how it will impact your business
model and identifying a clear path to get there is critical to
your product’s market success.
In our experience working with medical device clients,
most of the teams we encounter have a strong medical
science background and/or engineering experience;
they’re very familiar with how the human body functions,
or malfunctions, and are experts in building devices that
perform a specific task. These clients are well acquainted
with providing traditional medical hardware products (put
it in a box, deliver to client, send additional consumables as
required). But today, a changing market landscape is placing
pressure on device vendors to connect directly into the
health ecosystem as health systems begin to embrace IoT
technologies and data analytics to support value-based care
initiatives. Developing interfaces to support this connection
is new ground for most traditional device vendors and
brings new responsibility, including transmitting patient
data off the device, managing data exchange formats and
maintaining interfaces and connections at hospitals. These
are all elements that make up medical device interoperability.
Many medical device vendors are unclear on what
interoperability truly means within the context of their
business and operations; they just know they need to get
there in order to stay competitive in the market.
In this guide, we’ll review what vendors need to consider to
develop an approach to medical device interoperability that
suits their business, including design, interface standards,
regulatory compliance, implementation and deployment
costs, stakeholders involved and more.
macadamian.com
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Intro To
Medical Device
Interoperability

In its simplest form, interoperability involves connecting to
an external server (perhaps in the cloud or within a hospital
environment) to exchange information.

What is it?
Traditionally, health information systems have grown up
independently of each other where each system is designed
and built for a specific purpose and all the information is
self contained. In effect, each health information system
is its own silo of data. While this allows each system to
operate independently, it also means that there is significant
duplication of data with no global visibility, making it difficult
to get a holistic view of a single patient. Interoperability
involves accessing information in other systems, and
creating interfaces to allow these systems to access your
information, so that data can flow between these system
silos and be used by each other.
For medical device vendors specifically, interoperability
allows the connected medical device to access other
systems to look up details about patients, procedures,
providers or even environments and to send output, such
as reports, scans, or measurements into other Health
Information Systems (HIS).
There are various standards available in healthcare to
support the definition and exchange of information like
HL7, CCD, C-CDA, Blue Button, FHIR, SNOMED, LOINC
and many more. These standards have evolved over long
periods of time, creating a complex web of definitions and
versions that are in use today.

macadamian.com
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Connecting large heterogeneous systems in a way that
accurately identifies patients, even in the absence of
common patient identifiers, and provides consistent,
contextually relevant information to those authorized
to see such information while protecting patient privacy
is a difficult task. This is compounded by the challenges
involved with determining how to measure the cost and
benefits of sharing data as well as who pays the costs and
who gets the benefit.
And so, before you begin to get your hands dirty developing
an interoperability strategy for your connected medical
device, your team should first be clear on why this is a
strategic priority and the value that a project like this holds.

What Is the Value?
It’s important to highlight that developing a connected
medical device does not require you to integrate with
another system, however, integrating with other systems
does require device connectivity. Connected medical
devices can come in two forms, those that have an IoT
component (which typically benefits the medical device
manufacturer) and those that provide health information
interoperability through the exchange of patient data
(which typically benefits the health systems).
When you start to strategize on how to make your device
interoperable, you’ll want to explore the other things that
you can do with a connected device to derive more value
from your interoperability project.
We’ll touch on both the benefits of interoperability
specifically, and also of device connectivity as a result of
interoperability, to ensure your team is clear on the value
your project brings to the table for all stakeholders involved.
macadamian.com
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Benefits for the Medical Device
Manufacturer
Efficiency & Cost Savings
Having interoperable devices that transfer health records
electronically can eliminate the effort required to constantly
update to new hardware as old versions of peripherals like
printers become obsolete.
With respect to connectivity in general, there are benefits
to having an Internet-Of-Things (IoT) medical device. Having
a connected IoT device, allows for simpler post market
surveillance, and improved efficiency in the form of OverThe-Air (OTA) updates for system patches. Even if the
patches aren’t applied automatically, just transferring the
data to the device and making people aware of an update,
can be much simpler than having sales teams visiting all
your sites with a USB key for the latest update.

Device Marketability
As healthcare technology advances, the increasingly
connected healthcare landscape will encourage medical
device companies to update legacy products or release
new products that can connect into the health ecosystem
to provide additional value to customers and enable them
to provide better care to patients. In a 2019 survey of 100
technology executives at health systems, health plans,
biopharma companies and medtech companies conducted
by Deloitte Center for Health Solutions, it was found that
almost half of them believe that “interoperability will be
extremely important to their organization in three to five
years, compared with 34 percent today”. Another recent
report by Deloitte on the Internet of Medical Things (IoMT)
noted that the market for connected medical devices
specifically is predicted to grow from $14.9 billion in 2017
to $52.2 billion in 2022.
macadamian.com
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To help your company remain competitive, you should
be thinking about how interoperability fits into your next
product update. If you start developing an interoperability
strategy too late down the road, you risk missing the boat
that your competitors will likely have jumped on.

Business Intelligence
As part of a post-market surveillance strategy, having a
connected device can provide a new avenue to collect data
on how devices are (or aren’t) being used, as well as provide
an avenue to gather outcomes data to demonstrate the
efficacy of the device itself. As institutions are increasingly
looking for proof of the value provided by devices, getting
access to outcomes data is becoming more important.
When you have a connected device, you’re able to create
new value using data collected on what your device is
doing and how it’s being used by your customers. This usage
analytics data provides insight to product development
teams on which features offer the greatest value and can
also provide insight for sales teams to understand when
a device might be lost, broken, or when there might be
opportunities for additional sales.

Benefits for the Health Systems
Not only is it important to be cognizant of the value that
device interoperability brings to your own organization, but
understanding how interoperable devices can impact your
customers and improve how they operate will empower
your sales team in their business conversations.

macadamian.com
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Interoperable devices improve the efficiency of receiving
and transmitting data to the EHR. Without device
interoperability and connectivity, humans are responsible
for the transcription and manual input of data into systems,
which takes time and increases the chance of data inaccuracy
due to human error.
In the case where devices are being used outside of hospital
environments, interoperability between EHRs and remote
patient monitoring devices allows providers to deliver
proactive and preventative care as a result of the real-time
patient data being collected, keeping more patients out of
hospital and reducing the cost of care.

macadamian.com

09

Developing a Strategy for Medical Device Interoperability

Over the course of our experience working with companies to
strategize and implement a plan for device interoperability,
we’ve picked up on a few common misconceptions that have
led teams awry or that have caused delays in their project.

Misconception: The hospital doesn’t want to
allow access to external devices.
From our experience, this is rarely the case. If the value
proposition of the product is clear, if accessing external
devices stands to benefit the hospital, patients and/or
employees and if the security procedures and policies
around data governance are robust and clearly explained,
then it’s highly likely that hospitals will be looking to take
advantage of new connected technologies – especially if
they can save time, money and can demonstrate improved
outcomes. If you haven’t received an openness or interest
from providers to adopt your connected device, it probably
means that one or more of the above pieces are missing.
Having a concrete, secure data strategy and architecture
in place that can be leveraged to prove your device can do
the following will play a significant role in winning hospitals
over:
Improved patient outcomes (eg. reduce readmissions)
Optimize operational efficiencies (eg. efficiency of staff,
reduce procedure time, reduced patient hospital stay)
At the end of the day, providers need to see evidence of the
value your connected device presents and need to know
that it’s compliant with privacy and security regulatory
policies. If you can provide this, you’re more likely to get
further in a buying conversation.

macadamian.com
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Benefits for Patients
For medical devices which patients take home, or are
installed in home care environments, connectivity and
interoperability can allow usage and adherence to be
monitored in real time, leading to earlier interventions
when systems aren’t working or being used. Clinicians
can also review results sooner, allowing adjustments to
treatment plans to occur if results come back outside of
target parameters. In essence, device interoperability helps
facilitate more informed, personalized care. This results in
fewer patients having to be displaced from their homes
and provides them with peace of mind knowing that their
condition is being monitored constantly, not just when they
visit their clinicians in office.
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The 12 Elements of an
Interoperability Strategy
14 / Understand How and Where
Your Device Will Be Used
14 / Identify Who Will Be Interacting With
the Connected Medical Device
17 / Consider the Information the Connected
Device Needs to Send & Receive
18 / Be Mindful of User Workflow Implications
19 / Identify Other Useful Information
From the Device
20 / Healthcare Interoperability
Standards Compliance & FutureProofing Your Solution
21 / Data Privacy & Security
21 / Risk Management
22 / Integration Customization
24 / Interface Validation
24 / Deployment
2 6 / Monitoring & Maintenance
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The 12
Elements of an
Interoperability
Strategy

macadamian.com

We want to emphasize that the process of developing
and executing a device interoperability strategy is not
linear. It’s an iterative process where product teams are
working with a collection of considerations that all connect
and impact each other. With this in mind, re-assess your
product’s intended use, then cycle through the following
topics to form your approach to interoperability.
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Understand How and Where Your Device
Will Be Used
Where your device or system will operate (eg. hospital and
home environments) is important to consider since this will
have an impact on how it connects into different networks.
If your device operates within a hospital or institution
network, providing access may be relatively straightforward.
If it operates remotely, either in the home or in the cloud,
accessing data may require additional infrastructure such as
VPN’s and/or network bridges to be set up. In either case,
appropriate security constraints will need to be in place
to restrict which systems your device can communicate
with and which systems will communicate with your
device. Details of the security in place and configuration
requirements will need to be documented and provided
as part of the deployment process.
You’ll also want to consider whether your device moves
from location to location. Devices that move around may
be those that patients take home, or hospital equipment
that is shared between different sites. When devices move
around, they tend to need different configuration profiles
for each environment they work in, so it’s worth designing
a way to update and store these profiles so they can be
worked with easily.

Identify Who Will Be Interacting With the
Connected Medical Device
Knowing who will be interacting with the device allows
you to set up appropriate access controls and identity
management. Some of this information may need to be
looked up through a new interface (eg. physician ID or
patient identity) and this information may be passed back in
the patient record as, or after, the device is used. Looking up
macadamian.com
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this information in the external system is one way to improve
the accuracy of results and reduce transcription errors.
This kind of change will typically require a corresponding
adjustment to the user interface, especially where users
currently enter this information manually.
The people who will be interacting with the device also
have implications for the setup and management of the
device, especially in home care environments where
patients may not be capable of configuring their own
devices. With connected devices, you’ll need to consider
the entire network infrastructure and deployment process
– which network the device will connect to and how will it
connect, who will configure and set up the device and how
it will be monitored over time. Taking on some of these
responsibilities provides a stronger relationship with clients,
but also has the potential to introduce organizational
overhead for the medical device manufacturer. Finding the
right balance when it comes to sharing the responsibilities
of managing the connected device is key to developing a
successful business strategy.

macadamian.com
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Misconception: Connecting the data is the
most difficult part of device interoperability.
This is rarely the case. A well-defined interface definition
will allow data mapping and transformations to be
implemented quickly. The longer part of the cycle is usually
business and political. One former government official from
the 2019 Deloitte Center for Health Solutions radical
interoperability research study quoted, “Interoperability
is 20 percent technical, 80 percent economic and political.” If
your team can prove favourable ROI/savings on deploying an
integration, then it makes good economic sense. However,
if this can’t be proven, an economic barrier is presented.
From a political perspective, aligning stakeholders (IT and
security departments who are trying to prioritize projects,
physicians who are advocating for competitor devices,
insurance stakeholders who pay for treatments ) on a
decision/strategy can cause hold up.
Additionally, although connecting the necessary data
is actually not technically challenging, it’s difficult to
understand the data that is being exchanged and its
context. For example, receiving a heart rate measurement
from a device tells you what a patient’s heart rate was,
but it provides no further context into that patient’s health
overall and why their heart rate may be abnormal. Also, a
heart rate measurement may hold different meaning to a
cardiologist vs. an oncologist. You’ll need to capture the
context of the data for various users including why it would
be important to them, what it indicates and what other data
points it’s associated with. And lastly, know that healthcare
institutions will organize and structure data differently (ie.
information fields being used in different ways).

macadamian.com
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Consider the Information the Connected
Device Needs to Send & Receive
Many of the details surrounding the data flowing to and
from the medical device depend on the nature of the device
in question, but we can break the data up into two broad
categories:
1. Summary data, such as scan results and reports
2. Real time data, such as blood pressure, that can be acted
on in the moment
With summary data, you’ll need to know who it relates
to (eg. the patient identity) and who produced it (eg. the
clinician identity). With a real-time system, you’ll need to
consider how much data is being produced and how it’s
being consumed. This will have an impact on bandwidth
requirements for the network and possibly also storage
requirements for the final system.
Once we understand the data that is being generated,
we can look at which systems are likely to be consuming
it. For example, the device data could be sent to a vital
sign monitoring platform or it could be used as part of a
discrete note in the patient’s chart. Only after you identify
the systems that will consume the data do you want to start
looking at the data formats and communication protocols
like HL7, FHIR and proprietary interfaces.

macadamian.com
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Misconception: The EHR doesn’t provide an
API for the information I need.
A common misconception is that EHR’s don’t provide access
to the data that connected device vendors need. While
most EHR’s don’t expose APIs by default, they typically do
have an API to get access to virtually any kind of data – it just
needs to be enabled. Getting access may be as simple as
updating the configuration or may require the EHR vendor
to enable the API. Most hospitals will have common APIs
already enabled because they’re likely working with other
vendors already using that information. Enabling other APIs
may come with a cost, although the 21st Century Cures Act
legislation is trying to address this.

Be Mindful of User Workflow Implications
Whenever changes are being made to a medical device,
there may be an impact on the intended use, or the
workflow of your users. For stand-alone devices, there
is often a manual procedure to capture results from the
device and transfer them into the patient chart. This might
be in the form of writing them down, or it could involve
printing out a report and scanning it back into the system.
Disrupting these manual clinical workflows is often part of
the objective behind creating an interoperable device, but
the workflow can also offer important checkpoints where
a clinician is reviewing information to see if intervention
is required. Making sure the workflow of the users is
considered and that they’re able to access the appropriate
information where necessary is important in the planning
of medical device interoperability.
There are also likely to be changes to the workflow of users
when starting the device and connecting it to the patient.
If there is patient data, you’ll need to consider how the
macadamian.com
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patient will be identified. Will deploying your connected
device result in workflow changes to look up this information
from external systems or will it be entered manually on the
device itself? Then what happens if there’s a mismatch due
to human error? You should also consider if users need new
training as part of the deployment of the connected device.

Identify Other Useful Information From
the Device
If achieving interoperability requires connecting your device
to the cloud, then consider what else that connectivity can
be used for. As we mentioned earlier, not all connectivity
necessarily needs to relate to patients and hospitals. Simply
connecting your device to an IoT cloud hub service can
allow you to:
•

•

•

•

•

Streamline the release and update of patches for
devices in the field
Proactively gather details about device operation to
enable predictive maintenance
Allow device configuration to be uploaded to a device
quickly or allow information to be shared among a set
of devices
Gather business intelligence information about how
frequently devices are being used (or not used)
Enable tracking of consumable usage

Increasingly, hospitals are also looking to vendors to prove
the effectiveness of their solution compared to other
alternatives. Gathering data about utilization and then
matching with other sources of outcomes data can be a
means to quantifying the impact your medical device has
on patient health or health system efficiencies.
macadamian.com
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Misconception: Interoperability is just about
sharing data.
At its heart, transferring data between systems is the core
of interoperability. However, having a connected device
may impact many more things from the clinical workflow
of users, to the regulatory requirements you must adhere
to, to your overall business model. Understanding these
impacts allows us to develop an overall interoperability
strategy that works for all stakeholders.

Healthcare Interoperability Standards
Compliance & Future-Proofing Your
Solution
To date the interfaces that are currently available have
tended to use the HL7 standards, however, the standards
are used inconsistently. In March, 2020 the U.S. Department
of Health and Human Services (HHS) provided their final
rule on implementing the Interoperability and Information
Blocking provisions of the 21st Century Cures Act. This
legislation aims to advance interoperability and support the
access, exchange and use of electronic health information.
This ruling encourages the use of the Fast Healthcare
Interoperability Resources (FHIR) R4 standard and should
accelerate its adoption across the industry. While the HHS
is providing guidance around the adoption of FHIR, there’s
still no specific requirement for medical devices. However, it
makes sense for your team to align with where the industry
is going. Which FHIR interfaces can be used in your device
to gather and send information?

macadamian.com
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Data Privacy & Security
In recent years, medical devices have become a favorite
vector for cyber criminals attacking health systems. These
attacks, known as MEDJACK (medical device hijacking)
attacks, leverage insecure connected medical devices to
establish backdoors into health networks where they often
spread ransomware payloads.
As such, security scrutiny of connected medical devices
has increased with an emphasis not just on ensuring the
confidentiality of patient data, but also on ensuring the
security of the devices themselves. Following appropriate
secure development and risk management practices are
critical, as well as establishing a good post-market patching
strategy to keep the devices up to date. Four walls security
( ie. none on the device, but it’s in a safe location) is no
longer enough.

Risk Management
Good risk management processes are probably already
ingrained in your development processes, but you’ll need
to review existing requirements and risks based on a new
connected status. Are these sufficient to address medical
device cybersecurity risks, or do we need additional
mitigations? Consider the risks which may arise when
the device is performing data transmission and how the
communication component interacts with the rest of the
device. Could it interrupt signal processing? Also, consider
how these systems are isolated.

macadamian.com

21

Developing a Strategy for Medical Device Interoperability

Integration Customization
You’ll need to decide on the level of customization you
allow for. Virtually all interactions with other systems will
require some level of customization, so it’s important to
consider how those customizations will be performed. You
may have a professional services team that handles it for
your clients, it may be a task for your clients to achieve, or
you may leverage the services of a 3rd party integration
provider in the middle. Weigh the costs of these options
both financially and from a time/effort perspective.

macadamian.com
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Misconception: My initial proof of concept
integration can simply be reused for my
other customers.
We’ve seen it happen often. Medical device companies will
have just begun to prove their device can be successfully
integrated with one health system who has agreed to
collaborate with them and provide access to their staging
data. They have spent weeks or maybe even months worth
of work and a chunk of change to build out this single
integration with one customer. They then believe that the
interfaces used for this first successful POC integration can
be re-used when integrating with other clients.
Unfortunately, integrations are usually customized which
leads teams to become frustrated when they realize their
deployment model isn’t scalable. So remember, just
because you’ve integrated with one system, doesn’t mean
you have a strategy for integrating with other systems.
There’s no way around this customization; every health
system is going to operate differently and systems will
differ. What will be important for your team to figure out
is who will be responsible for this customization. Is this
something that you will work into your business model as a
new service component, will the health system’s IT teams
be responsible for managing the customization, or will you
leverage a 3rd party? Remember...the easier you make it for
the customer to integrate, the more inclined they’ll be to
buy. At the end of the day you need to assess what makes
sense for your organization.

macadamian.com
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Interface Validation
Test the interfaces to ensure that they conform to the
specification and that you’re able to interact with public
servers/APIs. Then as part of the deployment, conduct
further testing against the customer’s staging server to
validate that the data you’re sending and/or receiving is
going to the right places in the system and they contain
the expected values. If this isn’t the case, identify what
transformations need to be applied to make it work.

Deployment
Though it happens towards the end of the implementation
cycle, deployment is perhaps one of the most important
categories of considerations when developing a connected
medical device because different deployment models
have significant impacts on cost and the organizational
requirements of the manufacturer.

macadamian.com
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For a traditional stand-alone medical device, simply delivering
it to the customer and providing them with instructions on
its use may be enough. However, for a connected device,
there needs to be discussion and agreement on how the
device will connect to external systems as well as discussions
about system security and how the device will be managed.
Your product team will want to include the following in their
discussions with customers:
•

•

•

Security documentation on the device and any platform
services it utilizes
The process of connecting the device to the network
and testing the interface to make sure it’s operating
properly
Updates to workflows and training for users on the new
systems

Coming prepared to the integration discussions is key to an
efficient deployment, although some details will still need
to be agreed upon with the customer. Use the following list
of deployment-related questions to guide the discussions:
•

•

•

•

Where does the network communication component
live in the system architecture?
How is information passed to it?
Do we need access through firewalls or other security
controls?
Is there a staging server that we can use to test the
integration?

If you’re not able to develop your own deployment
and support organization, this task can be given to the
organization you’re integrating with or, again, can be
managed by a 3rd party integration provider. Integrating
macadamian.com
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with the health enterprise may become an additional
service provided by your company when integrating into
the hospital so that you can customize your interface to
their needs. This may be an additional service for a fee that
you can include when selling the device.

Monitoring & Maintenance
When it comes to monitoring and maintaining integrations,
your team will need to determine who will be responsible for
what. Monitoring the device may be something described
in a manual and then implemented by the consumer of your
service, it may be part of the service that you’re providing,
or it can also be outsourced to another organization who
will establish the interfaces and connections and maintain
them over time. Which approach you adopt will have an
impact on privacy requirements depending on whether
those doing the monitoring are considered a PII controller
or processor under GDPR guidelines.
Whoever is selected as the party responsible for monitoring
and maintenance should anticipate that customer systems
will change. Connecting into health networks or institutions
is like connecting into a living entity. The one thing we can
rely on is that the systems and infrastructure will change
and connections that are put in place initially may need to
change with them. Ideally, you will know in advance when
changes are planned and you can adapt in an organized
and orderly way. But sometimes, changes happen
unexpectedly; a system could be down or it could transition
to a new system. As such, monitoring the interface becomes
important in ensuring that you have continued access to
appropriate data and that your team can take action when
issues arise.
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Execution
Of An
Interoperability
Strategy In
Practice

Hopefully by now you have a better understanding of how
to craft an interoperability strategy for your connected
medical device. To give you an idea of what the outcomes
of your initiative could look like and the challenges you may
face along the way, let’s examine how we worked with a
leading medical technologies company to strategize and
deploy EHR integration with their device.

Medtronic
The Work
Macadamian worked with Medtronic to develop EHR
integration functionality within their NIM (nerve integrity
monitoring) system – a device which helps surgeons avoid
accidents that can diminish or even destroy nerve function.

The Outcomes
This integration simplifies the workflow of hospital staff
and reduces costs associated with some of the manual
tasks, including copying historic reports from the NIM to
their EHR system via a USB key or by printing and then
scanning reports.
Medtronic also increased efficiencies as they no longer
have to certify and sell printers for the NIM. Eliminating
printers that are a part of the medical device freed up
employee resources to focus on important areas like R&D
rather than selecting, certifying and writing drivers for
regulated printers.

macadamian.com
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The Challenges & Approach
A variety of options were weighed when developing this
particular approach to interoperability. In the end, we
avoided a cloud-based solution. Instead, we developed a
combination of FHIR interfaces into the NIM units for patient
record lookup and HL7 and FHIR to do the actual EHR
updates. This approach addressed the following challenges:
1. Patient mismatches when transferring data
A FHIR interface was used to lookup patient identity before
the surgery, ensuring their identity would match when
sending the final report.
2. Minimizing security risks
Direct integration between the NIM device and hospital
systems avoided the need to transmit data through
the cloud, reducing the threat surface and avoiding
unnecessary complexities.
3. Communication isolation
Network communication functionality was isolated from
the GUI and signal processing components of the device,
limiting the impact this new communication could have on
device operation.
4. Interface testing
Macadamian was able to test the interfaces against our
own, as well as publicly available test servers, and support
Medtronic at industry Connectathons to verify that the
device interoperates with systems including Epic.

macadamian.com
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Start Developing Your Interoperability
Strategy Today
Integrating your device with other systems can simplify
workflows and introduce new value streams for your
customers and end users.
There is a lot to consider when mapping out an interoperability
strategy for your medical device. Integrations are nuanced
and involve considerable customization with a variety of
standards in use in the market. Contrary to popular belief,
the actual integration itself is not that difficult to do, but
getting the right integration strategy can determine your
business success.
This is where our 15+ years of software development and
user experience design in healthcare comes into play. We
take pride in our ability to develop strategies and solutions
that not only get medical devices connected, but do so
in a way that enhances the business strategy. Working
with us also gives your team access to our Macadamian
HealthConnect™ platform which includes a number of
pre-built plugins for popular EHRs, making integration
that much more efficient. Combining our HealthConnect™
PaaS with our professional services can get you to an MVP
of your connected solution in a couple of months to start
demonstrating value and capturing real-world evidence
from patients and clinicians.

Book a consultation with our team to explore how we
can work together to make interoperability a component
of your next medical device release.
BOOK A CONSULTATION
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